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Qualified Health Plan Model Contract Response to Comments 

 
 

The following is the Covered California response to comments received after the January Board meeting  

release of contract documents for the draft 2022 Qualified Health Plan Model Contract Amendment for the 

Individual Market. 

 

All documents will be posted to the Plan Management HBEX webpage: 
https://hbex.coveredca.com/stakeholders/plan-management/. 
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Comment Covered CA Response

3.4.5 Include language that states upon the  Contractor's participation in the Symphony Provider Directory:

1)  Contractor shall have no obligation to contract with any other vendor or entity, including LexisNexis, with respect to the 
Covered California provider directory; and

2)  Any such contracts previously required by Covered California in previous plan year contracts shall automatically terminate. 

1) Covered California does not require Contractors to contract with any other entity, other than IHA, for this process.  No 
contract change will be made.

2)  Covered California cannot, through this contract, automatically terminate other contracts the QHP issuer may have.  No 
contract change will be made.
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